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s During peak loading times when most units are deploved, an up-to-
the moment view of all resources and their status provides
dispatchers the information they need to effectively handle the call
volume
o Vital information is electronically transmitted between dispatch and first
responders, improving real-time situational awareness, and improving dispatcher
and EMS practitioner workflow
= Mobile data terminals (MDT) provide a real-time data link between the
dispatch center and EMS unit, providing EMS practitioners with up-to-the
mement information
= The ability to share patient specific information in a secure way.
» Timely and accurate information transfer improves situational awareness,
reduces errors and unnecessary radio traffic
o Employs technology to improve interoperability between dispatch and EMS
electronic data systems to support emergency and non-emergency operations
» Integrated systems identify the emergency and EMS unit location to
determine the optimal travel route to the scene and transport to the hospital
»  Seamless and automated data transfer between systems improves data entry
efficiency, accuracy, and completeness
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